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DataSync Operations
Key Points

1. Constituents who have been identified as potential duplicates will not be downloaded until they have been resolved as a duplicate or new constituent

2. Transactions made through donation campaigns, ticketed events, or e-commerce stores that are missing cross-reference entries will not be downloaded
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Select DataSync Operation

Choose Data Management on the navigation bar and then select Import/Export from the drop-down menu.  
The Data Sync Operation list page will open with the My Data Sync Operations tab selected

You may have multiple operations listed depending on your site's unique setup.  

Look for the operation named Convio Connector for RE DataSync.

Click on the Run link in the Actions column to start the DataSync operation.

Operation Information
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The first page you see after selecting Run will present 3 sections

Operation Information

· This section lists the different steps that comprise the DataSync operation.  

· The Remote System Status indicates whether or not Convio can communicate with Raiser's Edge through the Connector.  If the status is not Available please see the Troubleshooting section.

Operation Label

· This section allows you to specify the label that will be displayed on the Operation Results page in the Label & Description column.  

· This field is optional.  

· If you leave this field blank the Label will be set to the operation name displayed on the page in Step 1 above. 

Operation Description

· This section allows you to specify a description that will be displayed on the Operation Results page in the Label & Description column.  

· This field is optional.  

· If you leave this field blank no description will be displayed on the Operation Results page.

Click the Next >> button to continue to the next step in the DataSync process.

Configure Cross-Reference Types
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Properly defined cross-references are a key element to a successful DataSync.  This page allows you to quickly and easily review the cross-reference tables relevant to your DataSync.

· Select the appropriate cross-reference type from the select list [A].  The cross-references you will need to check will vary based on the Convio products you are using.  In most cases the cross-references you should check are:

· Donation Campaign

· Donation Form

· E-Commerce Store

· Calendar Event

· When you select a cross-reference type the Items Not Referenced tab [B] will populate with items of the type that are missing cross-reference entries.

· You should review this list carefully.  Any transactions related to the listed items will not be downloaded unless you properly record the cross-reference values.

· If you would like to review existing cross-reference settings for the selected type [A] click on the Cross-References tab [C].

This tab will show all the current cross-reference definitions for the selected [A] cross-reference type.

Registration Conflicts
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DataSync is configured to exclude from export processing any constituent who has been flagged as a potential duplicate of an existing Constituent360 or Raiser's Edge constituent.  

This page lists all new constituents who appear to be duplicates.  In order for these records to be eligible for download you must review and resolve them as either matches to existing records or new constituents.

Note that this list is the same as the list accessed through the Resolve New Registrations tab [A].
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When merging constituents it is very important that the following seven IDs are moved carefully:
1. RE Cons ID
2. RE Import ID
3. Home Phone Import ID
4. Work Phone Import ID
5. Mobile Phone Import ID
6. Primary Email Import ID
7. Home Address Import ID
For this reason we recommend you do not use the Match action.  Please use the Merge action instead.

The approach to merging duplicate records will depend on the records being merged.  Please refer to the following section that is appropriate for your situation:
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Refer to the screen print above to see where matching records are identified as Offline or Online.

Off-line Match

· Master Record ID fields have Values

· If you merge any ID field from the duplicate record then you must merge all ID fields.  It is an all-or-nothing option.

· Master Record ID fields are blank

· You must merge the RE Cons ID and RE Import ID fields

· You may merge the address, phone and email fields but you don't have to.  The recommended approach is to move the IDs if the data values on the master and duplicate records are similar.  If the values are different you should leave the ID fields blank on the master record.
On-line Match

· Both records have blank ID fields

· There are no guidelines for this situation.  You may merge the records as you see fit.

· Master record has blank ID fields, duplicate record does not

· You must merge the RE Cons ID and RE Import ID fields

· You may merge the address, phone and email fields but you don't have.  The recommended approach is to move the IDs if the data values on the master and duplicate records are similar.  If the values are different you should leave the ID fields blank on the master record.

· Master record ID fields have values, duplicate record does not

· Leave the existing ID values on the master record unchanged

For general information on resolving duplicates please see the Resolving New Registrations online help topic

Run Operation
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This is the final step before the DataSync operation starts.  It has three sections

Operation Review

· This section lists the different steps that comprise the current DataSync operation.  

· The Remote System Status indicates whether or not Convio can communicate with Raiser's Edge through the Connector.  If the status is not Available the operation will not run.  Please see the Troubleshooting section in the event it is not available.

Email Notification

· This is an optional field.  If specified, an e-mail will be automatically sent by DataSync when the operation finishes.  The email will contain a report of the DataSync Operation's results.

Submit Operation

· Clicking the Submit Operation button will queue the DataSync operation to run.  If you have specified a notification e-mail address you will be notified when the operation finishes.

Operation Results
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The operation results page your running and completed DataSync operations.

When first submitted your DataSync operation will be in queued status [A]
To get the latest status click the Refresh List link [B]
As the DataSync operation runs the Process Summary column will indicate the progress. [C]
At any time if you'd like to get more detailed information on the progress of the operation you can click on the View Report link [D]
[image: image9.png]Data Sync Operations

agemer

Data Sync Operat

™

+ Refresh Li

This is a list of data sync operations that have been run for your site. Use the View Report action to review the details about this operation. Use the
Ertors action to downioad  report of errors that occurred with this operation. Use the Callisions action to download a report of collisions that occurred
when this operation was run. In the Available Files column, you can view or download the CSY file that you used for this operation, as well as any files
that contain new or modified records o transaction data from Comio

00y st Syme Operations - ][~ Al Data Syne Operations - |~ Operstion Resuts - |

Canvio Connector for RE DataSync

v (oo ]

Records 1-20 0141 Fist | Puevious | Net | Last

==

[onowal ]

Page 1 0f3

[Torase ]

Label & Description ~ *

Actions | Status

= [Pracess Summary

Available ~|Ad

istrator

Date +

Cornvio Connector for RE
DataSync

View Repart

Emore
Colisions

Succesded | Iniialize

Al

Upload

Processing

C]

Data
Formatting
Constituent
Export
Processing
D Data
Cleanup
Address
Data
Cleanup
Donation
Processing
Ticket
Processing
E-Commerce
Processing
R
Registration
Tan
Processing
Data
Cleanup

R
Registration
Processing

Succeeded
Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded

Uploaded: convio
cons_uploa.cev

Downloaded:
re.updated_profiles.cev|

renew_profles.csv
fedransactions.csv

fedr_tegisiralions.cev

Started:
Nov 29, 2006
11:36:00 A

Completed:
Nov 29, 2006
12:10:28 Ph




Once a DataSync operation finishes the Status column will display Succeeded [A] and additional information and links will be available on the Operation Results page.

The Available Files column [B] will offer links for all the download files.  Note that for a Connector DataSync these files will be automatically downloaded by the Connector to your local network.  The exact location is determined during the initial setup of the Connector software.  Please refer to your installation notes for details.  In the event you don't have access to the files locally you may download them from this page by right-clicking on the file name and selecting the Save Target As option.  We strongly recommend against left-clicking the link and opening the file in Microsoft® Excel and then saving from Excel as it will truncate leading zeros from numeric values such as zip codes.  Please see the online help topic Using the Get External Data feature in Excel for instructions on how to safely view comma separated value (CSV) files in Excel.

The Actions column [C] will display one to three links:

View Report

· This link will always display.

· Click on this link to see a detailed report on the results of the DataSync operation.  

Errors

· This link will display if errors were encountered with the file that was uploaded to Convio from Raiser's Edge.  

· This link will take you to a CSV file which contains the record that generated the error and the error message.

· See the troubleshooting section for information on specific errors and their suggested resolution.

Collisions

· This link will display if collisions were encountered during the DataSync operation.

· Collisions occur when the same record in both Convio and Raiser's Edge changes.  For example, if you run your DataSync every Friday and a constituent record with Cons ID 123 is changed in Convio on Monday and is also changed in Raiser's Edge on Thursday then on Friday we would encounter a collision.  Note that the change to the record must affect a field that is being transferred via the sync in order to trigger a collision.  Changes to fields that are not being synchronized will not trigger a collision.

· This link will take you to a CSV file that contains the records uploaded from Raiser's Edge that encountered a collision.  It is provided as a record of which constituents collided. 

· You do not need to take action on this file.

· By default, changes in Convio will take precedence over changes in Raiser's Edge.  The rationale is that the changes made in Convio were made by the constituent and are presumed more accurate.

View Report
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The report page shows details for the selected DataSync operation.

The report is divided into three sections:

Summary

· The summary section provides counts for key processing steps.

· Pay particular attention to any entries that start with "Number of transactions not downloaded…"  These entries typically indicate that there are missing cross-references that need to be supplied.  See the Operation Details section for more details on what was missing.

Data Files

· This section provides a consolidated view of all the files that are available on the Operation Results page.

Operation Details
· This section provides a sequential log of the DataSync operation's actions

· The information in this section is used in the Summary section mentioned above.

· The most important information in this section is the report of missing cross-references.  Please see the next topic for a detailed review.

Missing Cross-References
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The Operation Details section of DataSync Operation Report contains a lot of details on an operation.  The key information you should san for is anything that references missing cross-reference entries.

Transactions for campaigns, events, or stores that are missing cross-reference entries will be held back and not downloaded.  These transactions will be downloaded once the cross-reference is defined.

URL Embedded Source Coding

The Convio platform provides many tools for you to track and categorize online activity.  One of the most useful methods is to identify how a constituent was drawn online to make a donation.  This can be done through the use of URL shortcuts and source codes.

For example, consider the case where an organization sends out a direct mail piece that directs the recipient to a URL that's unique to the direct mail campaign.  The organization would like to identify all online gifts that resulted from this direct mail effort so they can report on it in Raiser's Edge.
There are two features within Convio that need to be configured to accomplish this:

· URL Shortcuts

· Source Codes

From a DataSync perspective, here's how it works:

1. Setup URL Shortcuts and source codes
2. The DataSync gift export will attach the source code you specified to the gift transaction in the Gift Appeal field.

3. The appeal code on imported gift records in Raiser's Edge will show the source code you entered in step 1

This section will step you through the process of using this feature with DataSync.  For general help on URL Shortcuts please refer to the online help topic URL Shortcuts.
Setup URL Shortcut
Choose Library on the navigation bar and then select URL Shortcuts from the drop-down menu. 
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Enter the text for the shortcut [A].  The text you enter will become part of the "published" URL that the end user will see and enter into their browser.
Select the target for the link [B] (see below for details on selecting the target).  This is where you specify the page that should appear when a constituent visits the shortcut address defined in step [A].

Leave the checkbox for External to the Convio system [C] unchecked.

When you select a target for the shortcut a popup window will appear
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Locate your desired target and click on the Options link

The next screen you see will vary depending on the target you selected.  Please follow the instructions for the page that matches the version you see.
Specify the Source and SubSource values

Screen Type 1
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In the Enter Additional Arguments field [A] enter the following text
s_src=[your Raiser's Edge Appeal Code]&s_subsrc=datasync
where [your Raiser's Edge Appeal Code] is replaced with a valid Raiser's Edge value.

For example, if the Raiser's Edge code that you want to use is DM1206 then the text you enter would look like this:

s_src=DM1206&s_subsrc=datasync
With the exception of the Raiser's Edge appeal code value make sure you enter the values exactly as shown.  In particular, the text datasync is a key value that is required for DataSync processing.  If you don't specify datasync then the source code you entered in field [A] will not be included in the DataSync gift export file.

The other fields on this form have no bearing on DataSync processing; Enter values as necessary or appropriate.
Screen Type 2
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B
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Enter Additional Arguments;

Insert Link
Close Window




 
In the Source Code field [A] enter the valid Raiser's Edge Appeal Code value.  This value will become the Raiser's Edge appeal code associated with any transaction that is made as a result of a constituent following the URL shortcut that you are defining.

In the SubSource Code field [B] enter the text datasync exactly as shown in all lower case.  This is a key value that DataSync will look for and is required for DataSync processing.  If you don't specify datasync then the source code you entered in field [A] will not be included in the DataSync gift export file.

The other fields on this form have no bearing on DataSync processing;  Enter values as necessary or appropriate.
Cross-Reference Guide
There are a number of cross-references utilized by the Connector when generating export files.  Their purpose is to translate code values from Convio into code values that are meaningful to Raiser's Edge.  

For example, when importing gifts into Raiser's Edge it is important to specify valid codes for Campaign, Fund, Appeal and the like.  Using cross-reference tables in Convio you are able to designate which codes to send to Raiser's Edge based on how the on-line transaction was captured.

This section will describe out different on-line transaction types use different cross-reference tables.  There are 3 main transaction types in Convio that have unique cross-reference methods

· Donations

· Ticketed Events

· E-commerce

Donation Cross-References

For each individual transaction the Raiser's Edge Campaign, Fund, Appeal, Package ID and Gift Sub Type will be determined based on the Donation Campaign and Donation Form cross-references.  For each field below DataSync will evaluate the listed data sources in listed order; It will use the first cross-reference value found.
· RE Campaign

1. Donation Form Cross-Reference

2. Donation Campaign Cross-Reference

· RE Fund

1. Donation Form Cross-Reference

2. Donation Campaign Cross-Reference

· RE Appeal

1. Embedded Source Code (see URL Embedded Source Coding section for details)
2. Donation Form Cross-Reference

3. Donation Campaign Cross-Reference

· RE Package ID

1. Donation Form Cross-Reference

2. Donation Campaign Cross-Reference
· RE Gift Sub Type

1. Donation Form Cross-Reference

2. Donation Campaign Cross-Reference
3. Site-wide gift default value specified during Connector implementation.
Ticketed Event Cross-References

For each individual ticket purchase the Raiser's Edge Campaign, Fund, Appeal, Package ID and Gift Sub Type will be determined based on the Ticketed Event Cross-Reference.  For each field below DataSync will evaluate the listed data sources in listed order; it will use the first cross-reference value found.

· RE Campaign

1. Ticketed Event Cross-Reference

· RE Fund

1. Ticketed Event Cross-Reference

· RE Appeal

1. Embedded Source Code (see URL Embedded Source Coding section for details)

2. Ticketed Event Cross-Reference

· RE Package ID

1. Ticketed Event Cross-Reference

· RE Gift Sub Type

1. Ticketed Event Cross-Reference

2. Site-wide gift default value specified during Connector implementation.

E-commerce Cross-References

E-commerce transactions can be handled in one of two ways:

· Download an E-commerce transaction as a single gift record

· Download an E-commerce transaction as multiple gift records with separate records shipping charge, additional gift and each product,.
The approach for your site will depend on the option you chose during initial setup of your Connector.

Single Gift

For each individual E-commerce transaction the Raiser's Edge Campaign, Fund, Appeal, Package ID and Gift Sub Type will be determined based on the E-commerce Store Cross-Reference.  For each field below DataSync will evaluate the listed data sources in listed order; it will use the first cross-reference value found.

· RE Campaign

1. E-commerce Store Cross-Reference

· RE Fund

1. E-commerce Store Cross-Reference

· RE Appeal

1. Embedded Source Code (see URL Embedded Source Coding section for details)

2. E-commerce Store Cross-Reference

· RE Package ID

1. E-commerce Store Cross-Reference

· RE Gift Sub Type

1. E-commerce Store Cross-Reference

2. Site-wide gift default value specified during Connector implementation

Multiple Gifts

For each individual E-commerce transaction the Raiser's Edge Campaign, Fund, Appeal, Package ID and Gift Sub Type will be determined based on the E-commerce Store Cross-Reference, the E-commerce Product Cross-Reference, embedded source codes and site-wide defaults.  The exact approach will vary on the type of gift record being exported.  For each field below DataSync will evaluate the listed data sources in listed order; it will use the first cross-reference value found.

· Product Gift Records
· RE Campaign

1. Product Cross-Reference

2. Store Cross-Reference

· RE Fund

1. Product Cross-Reference

2. Store Cross-Reference

· RE Appeal

1. Embedded Source Code (see URL Embedded Source Coding section for details)

2. Product Cross-Reference

3. Store Cross-Reference

· RE Package ID 
1. Product Cross-Reference

2. Store Cross-Reference
· RE Gift Sub Type 
1. Product Cross-Reference

2. Store Cross-Reference 
3. Site-wide gift default value specified during Connector implementation

· Shipping Gift Records 
· RE Campaign

1. Store Cross-Reference

2. Site-wide shipping default value specified during Connector implementation 
· RE Fund

1. Store Cross-Reference 
2. Site-wide shipping default value specified during Connector implementation 
· RE Appeal

1. Embedded Source Code (see URL Embedded Source Coding section for details)

2. Store Cross-Reference 
3. Site-wide shipping default value specified during Connector implementation

· RE Package ID 
1. Store Cross-Reference 
2. Site-wide shipping default value specified during Connector implementation 
· RE Gift Sub Type 
1. Store Cross-Reference 
2. Site-wide shipping default value specified during Connector implementation 
3. Site-wide gift default value specified during Connector implementation

· Additional Donation Gift Records 
· RE Campaign

1. Store Cross-Reference

2. Site-wide additional donation default value specified during Connector implementation 
· RE Fund

1. Store Cross-Reference 
2. Site-wide additional donation default value specified during Connector implementation 
· RE Appeal

1. Embedded Source Code (see URL Embedded Source Coding section for details)

2. Store Cross-Reference 
3. Site-wide additional donation default value specified during Connector implementation

· RE Package ID 
1. Store Cross-Reference 
2. Site-wide additional donation default value specified during Connector implementation 
· RE Gift Sub Type 
1. Store Cross-Reference 
2. Site-wide additional donation default value specified during Connector implementation 
3. Site-wide gift default value specified during Connector implementation

Troubleshooting Guide


Remote System Status is Unavailable
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When this occurs it indicates that Convio is unable to communicate successfully with your Raiser's Edge database through the Connector application.

Many times this is just a temporary condition due to network congestion or other brief outages.  Please wait for one minute and try again before taking additional diagnostic steps.

The Connector For RE solution is made up of a number of parts.  This section will lead you through a few diagnostic steps that will help you identify the most common issues and will refer to the diagram to help pinpoint the root cause.
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If repeated attempts to get an "Available" status fail please check the following:

· Is the Raiser's Edge Database running? (Server [A] in diagram)  
If you're having trouble using the Raiser's Edge application then there may be a problem with the database server.  If that's the case then the Connector, which "talks" to the SQL Server database, will not work.  Please check with your internal technical support to verify that the SQL Server that hosts the Raiser's Edge database is up and running.  If it is then proceed to the next step.  
· Is the server hosting the Connector running? (Server [B] in diagram)
The server running the Connector runs like a web server and, depending on your network configuration, is accessible through your internet browser.  
From the Admin homepage for your site click on the link Convio Connector for RE DataSync Information Page to visit a page that has links that can be used to test your server.  Please note that while trying the following links you may get a warning indicating that the security certificate is not valid
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This is OK.  Click on Yes to continue.

 Try the links in order.

1. Convio Connector for RE Web Server

a. This link should take you to a page that looks like this:
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b. If it doesn't it means that the server hosting the Connector is not accessible or is not running.  Please contact your internal IT support to determine if the server is turned on and operational.

2. Convio Connector for RE Application Server

a. This link should take you to a page that looks like this:
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b. If you don't see this page then there is a problem with the application server.  Please contact Convio Support: http://support.convio.com

3. Connector Web Service

a. This link should take you to a page that looks like this:
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b. If you don't see this page then there is a problem with the Connector service.  Please contact Convio Support: http://support.convio.com

4. Re-load Connector Configuration
a. This link should take you to a page that looks like this:
[image: image22.png]<7uml version="1.0" encoding="UTF-8" 7>
- <soapeny:Envelope xmins:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
"http://vivive.w3.0rg/2001/XMLSchema’
/vivive.w3.0rg/2001/XMLSchema-instance">

- <soapeny:Body>
- <invalidateCacheRespanse xrilns:
<msginvalidateCacheRresult>Gon
</invalidateCacheResponse>
</s0apeny:Body>
</s0apeny:Envelope>

>

uration invalidateds</msglnvalidateCacheResult>




b. If you don't see this page then there is a problem with the Connector application.  Please contact Convio Support: http://support.convio.com
Resolving errors generated during upload processing (errors.csv file)
	Error Message
	Resolution

	email address contains invalid characters; valid characters are letters, digits, '-', '_', '@', '.', '%', and ':'
	In Raiser's Edge, correct the e-mail address for the record that generated this error.  The corrected record will be updated in Convio the next time you run DataSync.

	Email address must be in the format name@host.domain
	In Raiser's Edge, correct the e-mail address for the record that generated this error.  The corrected record will be updated in Convio the next time you run DataSync.

	Illegal character in domain
	The email address contains an illegal character in the domain portion (the part after the @ sign) of the address.  

Correct the address in Raiser's Edge.  The corrected record will be updated in Convio the next time you run DataSync.

	The MEMBER_ID on this record (######) matched multiple Constituent360 records. Only one match is allowed.  Please merge the duplicate records with this MEMBER_ID in Convio

or

2 matching records were found when searching by Member ID and Exchange ID.  Only 1 match is permitted.  Record rejected.
	Within DataSync, MEMBER_ID represents the Raiser's Edge Constituent ID (ConsID).  This message indicates that there are duplicate records in Convio for the given ConsID.  

Choose Constituent360 on the navigation bar and then select Contacts from the drop-down menu.  
In the RE Cons ID field enter the value (######) noted in the error message.   Be sure to check the box for Include removed contacts in search results.
Click the Find button.

Multiple records should be displayed.  Identify the record that should be one single record with the specified ConsID.  Edit the remaining records to remove the ConsID and, if applicable, remove the record.

	2 matching records were found when searching by Email.  Only 1 match is permitted.  Record rejected.
	For sites configured to have unique e-mail addresses this message indicates that the email address on the current record was found on multiple existing records. 

Choose Constituent360 on the navigation bar and then select Contacts from the drop-down menu.  
In the Email field enter the email address from the error record and click the Find button.

Multiple records should be displayed.  Identify the "master" record and click on the icon to edit it.   Next click the Find Duplicates link.  In the resulting pop-up window click the Select button and then proceed with the duplicate merge processing.


E-Commerce Product Tribute Information not appearing in download file

Within E-commerce, you have the option of capturing tribute information as part of a product's configuration.  The Connector for RE can download user-entered tribute information but only if the Product Tribute and Connector configurations are properly set.

To include tribute information in the download file the following settings must be selected:

1. Convio Connector for RE Configuration

a. The Connector for RE has been configured to download each e-commerce product as a separate gift transaction.  If you are unsure if this is the case please contact Convio Support.
2. E-commerce Product Configuration

a. Tribute Type must be enabled and all possible choices must be valued.  In other words, you must require a tribute type be selected by the end user.  If the Tribute Type is left blank on an E-commerce transaction the remaining tribute fields will be ignored by the Connector

Honor/Memorial Information not appearing in download file

In order for the Connector to reliably identify honor/memorial gifts the Honor Gift Type field must be included on the donation form.  The required field is circled in the following screen print.
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Convio Connector for RE DataSync FAQ


When should I use the Donation Campaign cross-reference vs. the Donation Form cross-reference?

Cross-reference entries made at the Donation Campaign level will be applied to all transactions made through forms associated with the campaign.  You should setup cross-reference values for all active Donation Campaigns.  
You may optionally setup cross-reference entries for individual Campaign Forms.  If you specify a Raiser's Edge Campaign, Fund, Appeal and Package for a form then the values specified will override any values specified at the Campaign level.  If you omit a value at the Form level then the value from the Campaign level will be used.  For example, if you only specify campaign for the form then the remaining values (fund, appeal, and package) will be drawn from the Donation Campaign cross-reference entry.

Where do I cross-reference E-Commerce transactions?

There is a separate E-Commerce Store cross-reference types.  The cross-reference entries defined for the store will apply to all transactions that occur through that store. 
Why are zip codes or other values that should have a leading zero are are missing them?

When you open a comma separated value (csv) file in Excel it will automatically treat cells that contain only digits as a number.  For example, the zip code 03903 is treated as a number by Excel and will be displayed as 3903.  To see the unaltered data open the file in a text editor such as Microsoft Notepad.  

It is possible to preserve leading zeros in Excel using the Data -> Import External Data menu option.  Please see on-line help topic Using the Get External Data feature in Excel™ for instructions on the work-around.
Why aren't my transactions being downloaded?

There are a number of reasons why a transaction might not download.
1. A cross-reference is missing

a. Cross references are essential for the proper recording of gifts within Raiser's Edge.  For the gifts that were not downloaded verify that the corresponding donation campaign, ticketed event or e-commerce store are properly cross-referenced.  You should also check the DataSync Report to see if any missing cross-references are noted.

2. The donor is being held back as a potential duplicate

a. Newly registered donors who have been identified as potential duplicates will not be downloaded nor will any related transactions until the potential duplicate is resolved.  Please verify that the gifts that were not downloaded are from a constituent who is not identified as a potential duplicate (see Resolve New Registrations module)
3. The transaction was an ACH (e-check) transaction
a. ACH transactions are verified differently from credit card transactions.  While credit-card transactions are approved online in real-time and settle daily ACH transactions take longer.  ACH transactions are considered successful if no failures are reported within three days.  Consequently ACH transactions are only available for DataSync processing three days after they occur.  Verify the missing transaction was not an ACH transaction that occurred within three days of the DataSync process date.   

4. The transaction was included in an earlier download

a. Based on any combination of the issues listed above transactions may not appear in the export file you would expect.  Please verify that all previous DataSync gift exports have been properly imported into Raiser's Edge.

Why aren't new constituents being downloaded?

There are three types of new constituents who are not downloaded from your website:

1. Potential Duplicates

a. The most likely reason is that the donor is being held back as a potential duplicate.  Newly registered donors who have been identified as potential duplicates will not be downloaded nor will any related transactions until the potential duplicate is resolved.  Please verify that the constituent in question is not identified as a potential duplicate.  (see Resolve New Registrations module)

2. Non-donors

a. In order to be considered for download a constituent must have conducted a qualifying online transaction.  Qualifying transactions are:

i. An on-line financial transaction (i.e. donation, ticket purchase, e-commerce purchase, etc…)
ii. Registration for a TeamRaiser event (no financial transaction required)
3. Site Administrators

a. Constituents who are site administrators are never included in downloads

There are transactions that I don't want to download so I haven't cross-referenced their corresponding forms, events or stores.  How do I stop the "missing cross-reference" messages from showing up in my DataSync report?
The easiest way to handle this situation is to temporarily specify cross-reference values that are unique (i.e. not used for transactions that you want to import into Raiser's Edge) for the items (donation form, event, store, etc…) and run a normal DataSync cycle.  Prior to importing the gifts into Raiser's Edge delete the transactions from the file and then continue with the import.













































	April 2007
	Page 21 of 27
	[image: image24.png]



[image: image25.png]Biographical Information

Field Name Master Record (View) Duplicate Record
Contact ID 1227981
* User Name devnuli@convio.com

O 9us0

“Afiliate Code

] 00001-693-0000235400

Origin Donation
Creation Time Jan 28, 2007
Last Login Time

Horme Phone mport 1D

Work Phone Import 1D

Mobile Phane Import ID

Primary Email Import 1D

Home Address Import ID ] 00001-616-0000472967




