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Thank you for purchasing the Convio Connector for Raiser’s Edge.  The Connector is a product that includes conveniences for enabling direct communication and managing the synchronization between Convio’s Cons 360 database and Raiser’s Edge.  

One of the first steps in installing and configuring the Connector is to prepare the hardware, software and network infrastructure to enable communication between Cons 360 and RE.  Prepare your infrastructure using the attached Connector Client Checklist.  Please visit http://customer.convio.com/Connector/ to download the necessary software, checklist, configuration questionnaires, and testing procedures.
Please also let us know when you would be available for a meeting with to discuss the Connector functionality, milestones and roadblocks.  The checklist is written with your information technology department in mind; so, if you would like to set up an additional meeting with the IT reps that will be installing the hardware and software and configuring the network, we’ll be happy to go over the checklist with them independently.

As a quick overview, please refer to the following diagram.
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	Action needed
	Date Completed

	What kind of access do I need to set up for the Convio Consultant on the machine housing the Connector Software?

You may optionally set up a “Remote Desktop Connection” account with a Username and Password with rights to install, update and modify files for the Data Integration Consultant who will be implementing the RE Connector.

	

	Do I have the correct version of Raiser’s Edge?

Ensure that you have Raiser’s Edge v7.81 or higher running on an 
MS SQL Server 2000 or MS SQL Express 2005

	

	What type of Internet connection do I need to have? 

Ensure that you have a business class Internet connection.


	

	What type of computer do I need to have to install the Connector software?

Ensure that you have the following server configuration:

· Dedicated 32 bit server class computer running 

· Microsoft Windows® XP Pro 
OR
· Microsoft Windows® Server

· 1GB RAM (ECC recommended)

· 2GHz processor

· 750MB of available hard-disk space on primary drive 

· UPS battery backup


	

	Does the Connector Software need to live on a separate machine or can it live on the same server hosting RE?

The Connector can run on a server with other applications; however Convio highly recommends that you run the Connector Software on a DIFFERENT server from the RE database so that if something bad were to happen to one application, the other application would be isolated.

	

	What type of DNS do I need for the Connector Server machine?

The machine running the connector will need a public static IP address and a host name associated with that address.
Convio Suggests the “convio-connector.<your domain name>” for the host name.
Please, notify Convio of the DNS name that you have chosen.
After you have registered the connector’s DNS, test it to make sure the “A” record is present by doing the following:

· Goto http://www.dnswatch.info/ 

· Enter in your hostname (convio-connector.yourdomain)

· Set type to “A”

· Click on the [Resolve] Button

· The Successful check should look similar to the following:
Searching for convio-connector.yourdomain. A record at C.ROOT-SERVERS.NET. [123.45.6.78] ...took 97 ms
Searching for convio-connector.yourdomain. A record at TLD4.ULTRADNS.org. [123.4.56.7] ...took 17 ms
Searching for NS.XMISSION.COM. A record at K.ROOT-SERVERS.NET. [123.4.56.789] ...took 3 ms
Searching for NS.XMISSION.COM. A record at c.gtld-servers.net. [123.45.67.89] ...took 96 ms
Searching for convio-connector.suwa.org. A record at NS.XMISSION.COM. [123.45.678.9] ...took 150 ms

        A record found: 198.60.81.46 
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convio-connector.yourdomain

A

3600

123.45.67.89


	(Please notify Convio of your choice of DNS name as early as possible.)

	What are the necessary firewall and server settings?
This is one of the trickiest areas of configuration because every firewall is a little different.  You must know how to configure the firewall for the following settings:

· Configure the firewall to allow TCP traffic to the server on which the connector software is installed on port 11921 for the following IP Address ranges.
· Restrict the firewall to only accept connections from Convio network ranges: 

· 66.45.103.0 
- 
66.45.103.127

(66.45.103.0/25 CIDR format) 

· 209.163.168.192
-
209.163.168.255
(209.163.168.192/26 CIDR format)

· 69.48.252.129
-
69.48.252.254

(69.48.252.128/25 CIDR Format)
· Ensure that the firewall will allow outbound FTPS traffic 

· Ports 20 and 21 for FTP communication channel
· Ports 1024 ( 65535 open for outbound (Client to Convio) FTP data traffic.
· Ports 113 for TLS_auth
· Ports 989 and 990 for SSL

	

	What ports need to be open for the Connector to connect to the SQL Server?
Ensure that port 1433 on the computer running the SQL Server is open to traffic from the computer running the Connector.


	

	Where do I go to download the Connector Software?
Download the connector software and installation instructions from the following address: http://customer.convio.com/Connector/ and install the software on the prepared server according the instructions. 
With version 3.4 of the Connector installer, you will need to install both the pervasive integrator and the Convio Connector for RE.(install the Pervasive Integrator first)
· Because this is FTPS and the passwords and control signals are encrypted, it is important to test the FTP functionality as soon as possible after you have installed the Connector Software.  Please download the FTP Testing procedure from the Connector download center: http://customer.convio.com/Connector/ 


	

	How do I know that Convio can connect to the RE Connector through the firewall?
Notify your account manager that you are ready to have your connectivity validated.


Only after connectivity from Convio to the RE Connector is verified by a Convio Engineer will you be able to be assigned a deployment slot. Any remediation of network connectivity must be rectified and retested prior to being scheduled in the deployment queue.

	

	How do I get scheduled for assignment to the deployment queue?

Contact your account manager to let him or her know that you are ready to be put onto the deployment schedule.


	

	What other information about RE needs to be configured?

There are a number of settings that an RE Admin will need to answer about the Raiser’s Edge configuration.
You can download the Configuration Questionnaire at:

http://customer.convio.com/Connector/Connector Configuration Questionnaire.doc
and return it to Convio.
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