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 Shadowbox 3.0 Setup
Updated Oct 30, 2014
The use of a shadowbox on websites has been used for various functions. Luminate Online clients alone have used them to render site registration forms, promote run/walk event registration, request survey responses, and promote a current fundraising campaign. Done correctly, you can use the functionality of a shadowbox to get your information front and center when someone visits your website. 
This instruction guide is for the basic shadowbox setup to drive donations to your EOY campaign but we think that once you setup this initial use you will see other ways to use this appliance.
1. PREPARE YOUR IMAGES
Find the “image files” folder in the kit. Open the graphic file titled donate-shadowbox-photo-225x300.psd using Photoshop or Gimp (http://www.gimp.org/) photo editing software. Add your own image to the box using the placeholder image as a guide. Next, select the “Text” layer and edit the copy with your own campaign headline. Save image as a JPEG or PNG file.
Now open the layered graphic file titled shadowbox-donate-button.psd using Photoshop or Gimp (http://www.gimp.org/) photo editing software. You can change your text by selecting the “Text” layer and using your text tool to modify the text “DONATE NOW”. To change the color of your button, select the “Button” layer and then click on it again while holding the ctrl button. This will create a selection only around your button. Now choose your new color of your button and use the “Paint Bucket” tool to insert new color in the button.  Next, save button as a JPEG or PNG file.
Upload your images to your document library or FTP and note the URL paths to each. 

2. UPLOAD FOLDER TO YOUR FTP
If you don’t have access then you will need to contact Luminate Online Client Care and request access to your FTP. 
If you do have access to your FTP, login to your FTP and simply copy the “shadowbox” folder with the CSS and Java files from your desktop to your FTP. Do not insert this folder into an existing folder, simply copy and paste. The location of this folder should be able to be found with "../shadowbox/shadowbox.css”.





4. CREATE/CONFIGURE DONATION FORM
We recommend creating a new donation form within your End of Year Donation Campaign to use with your shadowbox.
1. In Donation Management, search for your End of Year Campaign

2. Click “Create a Donation Form “ button (see below)
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3. Name your donation form, and click “Next” button (see below)
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4. In Step 2 “Select a Donation Form Template to Use” select the “Basic Donation Form with Suggested Levels” (see below)
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5. On next step, be sure to choose Responsive under Form Layout (see below)
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6. It’s also a good idea to add a source code to this donation form so you can track who donated through the shadowbox form (see above)
7. Click Next button
8. On the “Configure Donation Levels” step, note the Donor Entered Amount Level ID, which will be used in a later step.. In the example below it is 19442
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9. Edit default donation levels or create additional donation levels if desired. When finished, click “Next” button.

10. On Step 3 Design Donor Screens, click “Edit” link for Donation Form (see below)
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11. Click on “Section Header” and click “Remove” button (see below)
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12. Click “Save Order and Edit Selected” button.

13. Click on “HTML Caption” and click “Add” button (see below)
[image: ]

14. Click “Save Order and Edit Selected” button.

15. Copy contents of the donation_styles.txt file and paste into the HTML Caption area: 
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16. Click “Save Order and Edit Selected” button.

17. Scroll down, click on “Section Header” and click “Remove” button (see below) [image: ] 

18. Click on “Page #2” and click “Remove” button (see above)
19. 
20. Click on “Transaction Summary” and click “Remove” button (see above) 

21. Click on “Buttons” and click “Remove” button (see above) 
22. Click “Save Order and Edit Selected” button.

23. Click Finish button

24. Update Autoresponders

25. On Publish step, note the donation URL. The donation URL contains the donation form ID, which will be used in a later step. In the following donation form URL, the donation form ID is 16802:

http://vateam.convio.net/site/Donation2?df_id=16802&16802.donation=form1

26. Publish your donation form.

4. CONFIGURE PAGEBUILDER PAGES
	Shadowbox
Kit Folder: reusables
Template: .txt file named “shadowbox_eoy”


1. Create a single-component Pagebuilder page and name it shadowbox_eoy
2. Choose to view your editor in “Plain-text Editor”. 
3. Now, with your new Pagebuilder editor open, OPEN the .txt file “shadowbox” in the reusables folder and copy the code and paste it into the plain-text editor of your page.
4. Next click to view your page in your WYSIWYG editor. Here you can modify the design, images and copy of your shadowbox.
5. Click on the left-column image and choose the “insert image” button in your WYSIWYG toolbar. When this opens, you can either browse your computer to upload your new image or you can simply paste the URL of the image if you have already uploaded it.
6. Repeat step #5 to update your button design. Once the new image is installed, you must link your button to your donation form. 
7. Update your copy as desired. Remember that you are working with a device that is meant to be a quick read so keep copy to a minimum. 
8. Be aware of the “days until” S-tag. You can use this to have the shadowbox countdown to January 1. For future use you can use this S-tag for other countdowns to specific dates.
9. After you have finished with the redesign you will need to turn off the WYSIWYG editor for the following steps. These must be done so the link in the shadowbox won’t open in an iframe. Once this is added YOU CANNOT OPEN THIS PAGE IN THE WYSIWYG!

At the top of the page you will see the following section:
//********************************        
//UPDATE THE FOLLOWING VARIABLES: 	
var short_name = "abcde";       // Enter your site shortname
var df_id = 1400;               // Enter the donation form ID
var donation_level = 19442;      // Enter the Donor Entered Amount donation level ID 
var initial_amount = 0;          // Enter the initial amount for the form OR enter 0 

//********************************
These variables must be updated to make the shadowbox work on your site.

a. short name: Your Luminate shortname is found in your URL, for example, the site http://abcde.convio.net/ has a shortname of “abcde”.

b. df_id: This is the donation form ID of the donation form you are using in the end of Year Campaign. We recommend creating a form within your End of Year Campaign specifically for this shadowbox so you can easily report on its results. 

You can find the donation form ID in the URL of the donation form. For example, a donation form that has the URL, http://abcde.convio.net/site/Donation2?1400.donation=form1&df_id=1400, has a donation form ID of 1400

c.  donation_level: This is the Donor Entered Amount donation level ID for the donation form you are using. In the example below, the donation level Id is 19442.
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d. Initial amount: If you would like the shadowbox form to have an initial amount, enter this amount here. This amount will be changeable by the user. For example, for an initial amount of $50 as seen below, you would enter: 

var initial_amount = 50;
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If you want this field to remain blank, make sure this variable is set to zero, like this:

var initial_amount = 0;           

NOTE: You will need to edit this page with the WYSIWYG turned off in case it strips out the javascript. If you need to edit the page with the WYSIWYG turned on then you can put the <script></script> javascript code into another reusable pagebuilder page and then just include that page at the top of the Shadowbox page.
10. Click “Apply” and publish page.





	Shadowbox script 
Kit Folder: reusables
Template: .txt file named “shadowbox_script_eoy”


1. Create a single-component Pagebuilder page and name it shadowbox_script_eoy
2. Choose to view your editor in “Plain-text Editor”. 
3. Now, with your new Pagebuilder editor open, OPEN the .txt file “shadowbox_script_eoy” in the reusables folder and copy the code and paste it into the plain-text editor of your page. DO NOT VIEW THIS PAGE IN WYSIWYG!
4. There are only three areas where you may need to modify:
a. Height and width of shadowbox or the cookie name
addOnLoadHandler(function(){
[[?x1x::x[[S334:shadowbox_force]]x:://::]]if(Get_Cookie('shadowbox_eoy')){
//User already has cookie set, don't show the shadowbox
[[?x1x::x[[S334:shadowbox_force]]x:://::]]}
[[?x1x::x[[S334:shadowbox_force]]x:://::]]else{
                Shadowbox.open({
                                           content:'http://www.baseurl.org/site/PageServer?pagename=shadowbox_eoy&pgwrap=n ',
                                           player:'iframe',
                                           title:'',
                                           height:[[?[[S50:User-Agent]]::MSIE::300::300]],
                                           width:[[?[[S50:User-Agent]]::MSIE::620::620]]
});
[[?x1x::x[[S334:shadowbox_force]]x:://::]]}
Set_Cookie('shadowbox_eoy','set','','/','','');
});
---> To ensure the shadowbox renders correctly in all browsers we recommend you use the absolute URL of your shadowbox page. For example:   http://www.baseurl.org/site/PageServer?pagename=shadowbox&pgwrap=n <---


	Shadowbox Homepage Code For Luminate Online eCRM (see below for CMS)
Template: .txt file named “shadowbox homepage code”



1. Open the .txt file named shadowbox homepage code and copy this line:
<convio:session name="51" param="shadowbox_script_eoy"></convio:session>
2. Now go to your site homepage or wherever you want the shadowbox to display and create new version of the page.
3. With the Pagebuilder’s plain-text editor open, paste the shadowbox homepage code at the very top of the code.
4. Click apply and publish your new page.

Testing tip: Create a duplicate of your page and name it something like “homepage_test”. Use this page to test your shadowbox. If you use the Google Chrome browser, open a browser window in “Incognito” mode. This will enable you to test the page and see the shadowbox but when you close the “Incognito” window it will not store the cookie. This is handy for when you want to make changes to your shadowbox and don’t want to delete all of your cookies after each edit.






	Shadowbox Homepage Code For Luminate CMS
Template: .txt file named “shadowbox homepage code”
IMPORTANT NOTE: THIS STEP MUST BE DONE USING INTERNET EXPLORER OR FIREFOX


1. Create a single-component Pagebuilder page and name it shadowbox_launch.
2. In the configuration of the new page, make sure you set the Page Properties to “This is a reusable Page than can be embedded in an HTML Component in other Pages.” This must be done to allow this page to be embedded in a CMS page.
3. Choose to view your editor in “Plain-text Editor”.
4. Open the .txt file named shadowbox homepage code and copy this line:
<convio:session name="51" param="shadowbox_script_eoy"></convio:session>
5. Paste this code in the editor and click “Apply” and then “Finish” and then “Publish”.
6. Now go to your CMS page where you want the shadowbox to display and click to edit the body content.
7. Disable the visual editor and place your cursor at the very top of the page.
8. Next, click the gear icon with the green plus sign.
9. In the “Insert Component” pop-up click the drop-down to choose “Luminate Online Content” and click “Ok”.
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10. In the pop-up paste this string: [[S51:shadowbox_launch]] and click “Finish”
11. In your CMS page editor you will now see a div tag with a “convio-content-[generated number] ID.
12. You are now ready to publish your CMS page
13. Click apply and publish your new page

Testing tip: Create a duplicate of your page and name it something like “homepage_test”. Use this page to test your shadowbox. If you use the Google Chrome browser, open a browser window in “Incognito” mode. This will enable you to test the page and see the shadowbox but when you close the “Incognito” window it will not store the cookie. This is handy for when you want to make changes to your shadowbox and don’t want to delete all of your cookies after each edit.














Screenshot Example of Shadowbox
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For non-CMS pages: Once your testing is done and you are set to make your shadowbox live, simply copy the code in the .txt file named “shadowbox homepage code” and place it at the top of your desired page where the shadowbox is to appear.
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