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Agendag
• TeamRaiser Best Practices 

• Case Study: Iron Phi – Third Party Events

• Case Study:  ABTA – Volunteer Produced Eventsy

• Case Study: HoWC – TeamRaiser, Year OneCase Study: HoWC TeamRaiser, Year One
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Design / Usability - Wireframeg y
• Event homepage: items to consider

– Event branding and information
(logo – colors – images - text)

– “Register” and “Donate” buttons
– Convio login 
– Progress Meter
– Top teams / top fundraisers scrolls or lists
– Social Network links
– Sponsor logos
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Registration & Donation Buttonsg
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Login * Participant Center * Logoutg p g
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Progress Metersg
• Great way to expand branding with minimal effort
• 2 types:• 2 types:  

– Campaign   

– Participant
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Bringing it all Together…g g g
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Participant Center Homep
• The most important content area to 

i t ith ti i tcommunicate with your participants
• Add conditionalized content that speaks to 

each participant as an individual
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Participant Center Homep
A: We noticed you haven’t updated 

your personal pageyour personal page…
B: Your Personal Page looks great!

A: Your next step is to email friends 
and family….

B T di t th t fB: Try sending out another set of 
emails telling your friends about….

A: You are on the way to your goal...
B: Great job reaching your goal…
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Suggested Messagesgg g
• None available by default
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Widgets / Social Networking / 3rd Partyg g y
• Go beyond TeamRaiser functionality by 

i t ti i l t ki t lintegrating social networking tools
– AddThis
– Facebook “like” and Gigya integration
– Twitter Widgets
– Widgetbox

• S-tagsg
• APIs
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Communications
• eCommunications Calendar

Topic  Frequency / timing  Targeted Audience  Content 
Event announcement  Once TR is built   Past participants & donors / 

constituents in local area
Event info and $x off discount code 

that expires in 20 days

Event Registration Launched 6 months prior to event

constituents in local area that expires in 20 days

Registration thank you Instant Auto‐responder Each registrant confirmation

Monthly email to all participants Monthly  All participants Mission based story (50 words or less 
with link to site page with full story).

Spotlight on a participant (how they 
are raising funds / team captain, etc)

Conditionalized content based on:  
(personal page updated?, emails sent, 

amount raised)
Pre‐event info 1 week prior to event All participants Event logistics, etc

Post event follow‐up 
and survey

1 ‐2 weeks after event All participants Thank you and survey link
(link to register for next year)

19
© 2010 Convio, Inc.

Insert Client/
Partner Logo



NO BOUNDARIES

C SCase Study 
Iron Phi

Phi Delta Theta

Iron Phi

Phi Delta Theta 
Fraternity’s Charity 

Athlete ProgramAthlete Program



What Is Iron Phi?
MISSION: To strengthen the Phi Delta Theta International Fraternity and the 

impact it has on the fight against Lou Gehrig's disease through the 
f d i i d thl ti ff t f it b

• Members of Phi Delta Theta 

fundraising and athletic efforts of its members. 

are challenged to raise 
$1,000 and complete an 
athletic event of their 
choice.

• Benefits
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Why TeamRaiser?y
• Wanted to create internal 

competition between ourcompetition between our 
160+ chapters

W t d t i h• Wanted to give each 
individual participant his 
own fundraising system

• Wanted an easy way to 
track the collective 

f ll h t
Team Pages

progress of all chapters

Individual Pages

g
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Utilizing Social Mediag

Facebook Page Facebook Tab Application Mobile Site

Other Platforms:
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Results – As of Oct. 1
L h d F b 10 2010Launched on February 10, 2010

• 298 Registrants on Iron Phi Website298 Registrants on Iron Phi Website
• 115 Active Fundraisers
• 40 Iron Phis40 Iron Phis
• $76,400 Raised 
• Goal is $1 Million in First Four YearsGoal is $1 Million in First Four Years
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C St d ABTA
American Brain Tumor Association

Case Study – ABTA
American Brain Tumor Association

Volunteer Event Support Using Event Manager
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Case StudyCase Study –
Hospice of Wake 

County

Making the Most of 
TeamRaiser in Year 1TeamRaiser in Year 1



Resources
• Convio Support: Use the Chat option!
• Convio Community

– “Releases”
• www.cathexispartners.com/resources

– mark@cathexispartners.commark@cathexispartners.com 
• http://open.convio.com  
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Questions?
Thank You!
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