Homepage Design Slam

Lacey Kruger, Principal Information Architect

blackbaud

your passion » our purpose



Your Speaker

Lacey Kruger
Principal Information Architect

- 8+ years at Blackbaud/Convio

- Specializes in User Research,
Sitemaps and Wireframes for
nonprofit web presences

- Member of Blackbaud
Interactive’s User Experience
and Design Team
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Agenda

1. 10 Rules for Effective Homepage Design

2. Slam some Homepages!
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A word about mobile/responsive...

blackbaud



1. Articulate your mission and brand

charity s239 food
pooT feedlngpeopkupport

“*inhel
Aﬁngrﬁﬂ}!ﬂg%!ffeed
fighting flg hta merica

S ’donatlon tOchlldren

. banks against

5 second test results:
conduct your own at
http://fivesecondtest.com/

;
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http://fivesecondtest.com/
http://acumen.org/

2. Meet user and stakeholder needs

aaaaaaaaaaaaa idential 6 bIGC kaUd.



3. Make the case for donations

We've funded 11,712 water projects in 22 countries.
Here are three things that make us different.

)

we B ose

N
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100% MODEL

Private donors fund our operating

costs so 100% of your donations
go straight to the field.

.
"4 e "

PROVING IT

We prove every water project we
build using photos and GPS
coordinates on Google Maps.

LOCAL PARTNERS

We work with strong local partners
on the ground to build and

combine the best of markets
with the best of aid and
charity. Now we have a
proven model that's giving
the poor access to
everything from
ambulances to electricity.

WFE'VE SHOWN
s b WHAT’S POSSIBLE 75
BUT THERE'S LOTS MORE
1 o7 TO DO COMPANIES
] % Acumen started as an idea to

PROVIDING
CHOICE NOT
CHARITY

maintain water projects.

58,000

JOBS CREATED
& SUPPORTED
IMPROVING

LIVELIHOODS
AND ECONOMIES

DONOR IMPACT
Children make more than 30,000 emergency visits to Riley each year —

Indiana’s only Level | Pediatric Trauma Center.

Learn more about how donations are used

Blackbaud Confidential
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http://www.charitywater.org/
http://acumen.org/

. Create a visual hierarchy

Home Contactus Shop Signup Login QSearchoursile GO Francais

CANADIAN FEDERATION 5 7 -
WILDLIFE CANADIENNE onate
FEDERATION DELAFAUNE W88 | About | Discover | Explore Take ’ T

- ~— | CWF | Wwildlife ' OurWork | Action ' Foundation

B g
) o] £

Help At-Risk Species

)3 Your
S, Donation Now

: JOHNSON® |
.
Stay Connected: e Z 3 From Twitter ) From Facebook
You Login ¢ CWF @CWF_FCF
0 G ' g news.ubc.ca/2014/04/23/hum. .. !
Expand « 3 %

— Stay Connected! Sign Up! «—
SEE MORE TWEETS
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http://cwf-fcf.org/

5. Make it easy to Donate

Home Contactus Shop Signup Login QSearchoursite GO Francais

CANADIAN FEDERATION
WILDLIFE CANADIENNE
FEDERATION DE LA FAUNE

= About Discover Explore Take

' CWF | Wildlife ' Our Work | Action lFoundation_‘,

$500 $250 $125 Other

@ GIVE WHERE NEEDED MOST

Give clean water
DDFI ate tDCiay 100% funds water projects

Bom . \

[ $1 I:II:II:II Cther amount

Give by check

Sponsor an entire project for $6,000+
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http://www.charitywater.org/
http://cwf-fcf.org/

NEI

6. Offer multiple ways to engage

We're a non-profit organization on a mission to bring clean and safe
drinking water to every person on the planet. Join us.

i

SPONSdR A - START A

WATER PROJECT FUNDRAISING CAMPAIGN

Sponsor a water project 56,659 people have started
and g‘ve clean water to campa'gns for clean water and
an entire COMF"UWI‘IVC you can too.
Fly to an Join the New Millennium
=pessages Asteroid! Committee

- (
Eenn Travel to Bennu on the

OSIRIS-REx spacecraft!

Send your name 2
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LEARN ABOUT
THE WATER CRISIS

800 million people don't have

access to clean drinking

water. That’s 1in 9 of us.

Let's invent the future together!

Become a Member 2

I R

Connect With Us

Facebook! Twitterl Google+ and mare...
Continue the conversation with our
online community!

0006006

blackbaud
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http://www.charitywater.org/
http://www.planetary.org/

7. Provide clear, concise navigation

home contact press room login DONATE TODAY

E@@ PROJECT ON GOVERNMENT OVERSIGHT search our site

OUR WORK DO SOMETHING DONATE ABOUT POGO BLOG
b
o Pt Girr 0 0 0 oom
o ABOUT HEIFER : OUR PARTNERS : NEED HELP? : N jo
HEIFER ' ' '

Ending Hunger and Poverty What You Can Do Join the Conversation Gift Catalog i< My Basket

a_.‘"i THE &'{"’.
;f ‘: CHESAPEAKE BAY FOUNDATION Saving the Bay through education,
2 === Savine a National Treasure advocacy, litigation, and restoration.
.-;..-'.-"'-_ = g
ABOUTCBF = ABOUTTHEBAY = HOWWE SAVETHEBAY e JOINUS DONATE
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http://www.cbf.org/
http://heifer.org/

8. Include dynamic content

= Today in Central Park ~
57‘:} F Clear

12:00 PM - 12:45 PM
Southern Welcome Tour

2:00 PM - 2:45 PM
Northern Welcome Tour

MORE EVENTS

Donate to this Project »

Blackbaud Confidential

Happening Now

And What You Can Do To Help

WEST POINT NEWS filter =

PRESIDENT TO SPEAK AT WEST POINT GRADUATION
The President of the United States, Barack Obama, will be the graduation

speaker for the U.S. Military Academy's Class of 2014, The ceremony will take
place on Wednesday, May 28.
Read More »

%{I)(:Zlé THAYER AWARD RECIPIENT: CONDOLEEZZA

The West Point Association of Graduates and the United States Military
Academy have announced that Condoleezza Rice will receive the SYLVANUS
THAYER AWARD on Monday, October 6, 2014,

Read More »

Be A Space Advocate
You and | must act now!

Sign these petitions to your
Representative and Senators
urging them to restore the
Planetary Science budget to its
historical levels.

12
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EVENTS

T

GRADUATION
BREAKFAST

Herbert Alumni Center
Space is limited!

Read More »

LEADERS CONFERENCE
Book Your Hotel

August 13-16, 2014

Read More »

REUNIONS

Save the date

Reminisce and see old friends!
Read More »

View the Library

blackbaud
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http://www.centralparknyc.org/
http://www.planetary.org/

9. Provide contact info

W ILLINOIS INSTITUTE OF TECHNOLOGY

Connect with us:
TPTO0M®M It

Project On Government Oversight (POGO)

1100 G Street, NW, Suite 500 Washington, DC 20005

You Phone: (202) 347-1122  Fax: (202) 3471116 Email: info@pogo.org

gn N MAKE AGIFT

POGO is a 501(c)(3) organization. All donations are tax-
deductible.

LINNEFR 2012

et LA N TR A AL A AL A et

CENTRAL PARK

CONSERVANCY

contral 1o the park Press Partners Jobs Privacy Policy Admin Your Preferences ContactUs

Central Park is managed

v : )

and maintained by the

Gonservanay under contract Central Park Conservancy, 14 E. 60th St, New York, N, 10022 Phone: 212.310.6600

with the City af New Yark.
=014, Central Park Conservancy. Al Rights Reserved.
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http://fuelinginnovation.iit.edu/

|

10. Ensure page loads in <4 seconds

Login | Reqgister | Login with Google

CAWEBPAGETEST i ™

M google.com/AdWords

Get 575 Worth of Advertising When You Spend 525 With AdWords

HOME TESTRESULT TEST HISTORY FORUMS

DOCUMENTATION ~ ABOUT
PageSpeed 1.12 Score: 84100 Meed help impraving?
- First Byte  Keep-slive Compress  Compress Progressive Cache Effective
From: Dulles, VA - IE 9 - Cable Time Enabled Transfer Images JPEGs static use of CON
41252014 11:13:15 AM content
Summary Details Performance Review PageSpeed Content Breakdown Domains Screen Shot
B Baw page data - BRaw object data
_— Export HTTP Archive (har)
See in ShowsSlow
Wiew TestLog
Document Complete Fully Loaded

Load Time First Byte Start Render Speed Index DOM Elements

Time Requests Bytesin | Time Reqguests BytesIn
First View 3.298s 0.257s 1.247s 2520

461 2.2985 113 1,287 KB| 47835 149 1,901 KB

RepeatView  2.022s 0.320s 1.560s 1860 462 20225 19 50KB | 3.423s 39 111 KB

Page performance test results; conduct your own at http://www.webpagetest.org/

Blackbaud Confidential
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http://www.webpagetest.org/
http://www.webpagetest.org/

Summary

Clearly convey your mission and brand
Meet user and stakeholder needs

Make the case for donations

Create a visual hierarchy

Make it easy to Donate

Offer multiple ways to engage

Provide clear, concise navigation
Include dynamic content

Provide contact info

10. Ensure page loads in <4 seconds

© © N oo o B~ oo b =
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The Slamming begins!

Volunteers??
(please type your homepage URL in the Chat)

blackbaud



Want More?

Hire Us to help with your homepage!

(or any part of your web presence)

interactive-services.blackbaud.com

User Research, Visual Design, Mobile/Responsive, Content Strategy, Usability
Testing, Sitemaps, Wireframes, SEO, Analytics, Copywriting etc.

Find Lacey:
lacey.kruger@blackbaud.com
http://www.slideshare.net/LaceyKruger
http://www.npengage.com/author/lacey/

blackbaud
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http://interactive-services.blackbaud.com/
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mailto:lacey.kruger@blackbaud.com
mailto:lacey.kruger@blackbaud.com
http://www.slideshare.net/LaceyKruger
http://www.slideshare.net/LaceyKruger
http://www.npengage.com/author/lacey/
http://www.npengage.com/author/lacey/

