Chat discussion from May 15, 2012 Community Webinar on housefile building best practices

Kent Gilliam: Today's webinar will start at 12:00p CST.

Kent Gilliam: The system should ask to call you. If it doesn't you can access the webinar audio by dialing 1.800.201.2375. Your participant code is 756932#.

Kent Gilliam: Please help elminate distracting background noise by using your phone's mute feature or by using *6.

Kent Gilliam: Feel free to ask questions in this chat window during the webinar. I'll be answering questions or sharing them with our webinar host. I'll also be sharing a lot of resources during the webinar.

Kent Gilliam: We're just giving some others a minute to join. There is no audio right now.

Kent Gilliam: Hello!

Kent Gilliam: Be careful of  hosting contests with BIG prizes. Many "freebie" blogs will list your contest and flood your campaign with contact records from people who really are only connecting to win.

Kent Gilliam: Find a long list of ecard HFB campaigns in the Convio Community at http://community.convio.com/t5/Best-Practices/Housefile-Building-Examples/m-p/9368/highlight/true#M509. 

Kent Gilliam: If you don't have access to the Convio Community you can contact Convio Client Care and they can give you access.

Kent Gilliam: Take the opportunity to report on ecard popularity and build on what works with your constituents.

Kent Gilliam: If interested in an Advocacy webinar our training team will be hosting this topic during June. You can sign-up in our Convio LearnCenter.

Kent Gilliam: Just something good I've experienced and will share... I've used Cafe Press for a contest to give away an iPad and we branded the iPad with an organization's branding. 

Kent Gilliam: If you have any questions about one of our webinars or kits, or looking for inspiration or tips for using one of the campaigns in a kit, please ask your question in the Convio Community here: http://community.convio.com/t5/Webinars-Kits-Downloads/bd-p/kitstemplatesdownloads. Someone from Convio will receive an email alert and quickly respond to your question.

Kent Gilliam: Do you know how you compare to your vertical in housefile growth? Download our latest Benchmark Index Report and find out: http://resources.convio.com/rs/convio/images/2012-Convio-Benchmark-Report.pdf 

Kent Gilliam: When adding new records via import, don't forget about the Convio Acceptable Usage Policy: http://community.convio.com/t5/Luminate-Online/Convio-Acceptable-Usage-Policy/m-p/44114/highlight/true#M10896 

Kent Gilliam: If you have any questions, feel free to type them in here and we can have Rachael address them.

Kent Gilliam: Consider building a welcome series for new imported records. This way all you have to do is worry about uploading the names and your Convio email tool will handle communicating the very next scheduled send.

Kent Gilliam: Free welcome series kit can e found at www.convio.com/free_kits. 

Kent Gilliam: All attendees will receive an email around 1:30p CST with links to all of these slides and assets for this webinar series.

Kent Gilliam: The HFB kit can be found along with the recordings of this webinar at www.convio.com/communitywebinars. Under the "Housefile Building" section you'll see the "Housefile Building Best Practices" call #1 and call #2. You can click the wrench to download the kit.

Nancy Sherwood: Are any of the Convio clients using QR codes at all? To what success?

Kent Gilliam: Great question. Let's see if Rachael has seen any. I know I haven't seen any.

Nancy Sherwood: Also, is anyone doing a Facebook-only housefile building campaign?

Kent Gilliam: QR codes are a great opportunity for onsite engagement. Here's a blog I wrote about using QR codes: http://community.convio.com/t5/Community-Manager-Blog/QR-Codes-Are-you-thinking-inside-the-box/ba-p/18559 

Kent Gilliam: Find Ecard training in the Convio LearnCenter. Go to www.convio.com/learncenter → Click the "Convio LearnCenter (training) button → In top navigation hover over "Self-paced Learning" and click "Luminate Online" → Under the "Email" section choose the "eCards" course. (30 min course)

Kent Gilliam: If you have any questions about managing your ecards, we have all the information in the Convio HelpCenter here: http://help.convio.net/site/PageServer?pagename=Admin_Ecard_Admin 
